Code of Conduct Statement
*This form is required of all personnel.
All participants in the services of the Program are entitled to respectful, well-trained staff and volunteers. The Supervised Visitation/Monitored Exchange Program staff/volunteer agrees to maintain high standards of conduct in carrying out his or her duties and obligations. Staff/volunteer agrees also to:

1. diligently adhere to the Program’s policies and procedures in the monitoring of all families;

2. resist influences and pressures that interfere with impartial monitoring;

3. report honestly and impartially about what occurs during visits/exchanges;

4. respect the privacy of the child and the family and hold confidential all information obtained in the course of service as a staff member or volunteer with the Visitation/Monitored Exchange Program, as required by law and Program standards;

5. decline to monitor cases in which he or she may have a conflict of interest as described in the Standards;

6. attend pre-service training and in-service trainings as required by position description and length of employment or service with the Program;

7. not practice, condone, facilitate, or participate in any form of discrimination on the basis of race, color, sex, sexual orientation, age, religion, national origin, marital status, political belief, mental or physical handicap, or any other preference or personal characteristic, condition, or status;

8. decline any referrals of non-Program, private-pay cases in which private parties or their attorneys have asked for supervised visitation or monitored and exchange services; and

9. keep all information regarding persons who participate in The Sunshine Visitation Program confidential as required by Program policies.

I will not disclose, or participate in the disclosure of, confidential information relating to a case, child, or family to any person who is not a party to the cause, except in Observation Reports and as provided by law or court order, both during and after my involvement with the Program.  I will abide by all protections of confidentiality provided to victims of domestic violence.  I understand that a violation of confidentiality may result in disciplinary action up to and including termination.  I further understand that I could be subject to legal action.

Failure to comply with the Code of Conduct may result in discipline or discharge.  The individual hereby acknowledges that he/she does not have a right to serve in any capacity at the Program, but that he/she serves at the Program Director’s discretion.

_____________________________________________


________________________
Signature of Visitation Monitor/volunteer



Date
_____________________________________________


__________________________

Signature of Program Director/Administrator as witness


Date
